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Abstract

This research aims to study public opinion affect to the good governance of Chanthaburi provincial
administrative organization. To compare public opinion affect to the good govemance of Chanthaburi
provincial administrative organization classified by gender, age, education, occupation and income. To the
satisfaction of the public affect to the good governance of Chanthaburi provincial administrative organization
and to study the problems and solutions development to the good governance of Chanthaburi provincial
administrative organization. In this research is a survey research. Number of samples the people who come
service to the organization offense of 384 was used in the research statistics.Used for data analysis SPSS
statistical software to calculate the frequency, percentage, average, standard deviation. Results Analysis of the
satisfaction of the public affect to the good governance of Chanthaburi provincial administrative organization
the overall high level. Found that people who use the senvice of Chanthaburi provincial administrative
organization were satisfied. The first was in the rule of law at a high level is a minor. The main
Accountability In the very principles Engage in high level the principle of transparency is high. The main

virtue is to a large extent, and finally the principal Value of Money at a high level.

Keywords: Satisfaction, Good governance, People
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